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WASP subscription service blocking / unblocking application form

DESCRIPTION: This service (“the _Service”) enables Corporates to request the blocking and/or unblocking of WASP
subscription services.
The Service is available to Corporates who:

1.

have entered into a corporate account agreement with a Vodacom Service Provider (i.e. an agreement in terms of
which the Corporate is responsible to the Service Provider for payment of all charges in regard to the use by the
end-users (for example the Corporate’s employees) of Vodacom'’s cellular services and;

wish to restrict the MSISDN'’s (cell phone numbers), allocated by the Corporate to such end-users, from
accessing and therefore incurring subscription fees in regard to WASP subscription services.

REQUESTOR DETAILS: (please print)

Name of Corporate Company:

Service Provider Account Number:

First Name & Surname:

Office Phone Number:

Mobile Number:

Office Fax Number:

SERVICE PROVIDER CONTACT PERSON:

First Name & Surname:

Office Telephone Number:

Mobile Number:

TERMS AND CONDITIONS:

1.  Only the Corporate can submit a request to block and/or unblock MSISDN'’s.

2. The performance of the Service is NOT guaranteed.

3.  Once a MSISDN has been blocked, the end-user will not be able to access any WASP subscription services
including but not limited to emergency services, traffic information, alerts, competitions and surveys, and will
therefore be prevented from incurring any subscription fees in regard to such WASP subscription service. However
if an end-user attempts to access a WASP subscription service he/she will still be charged the bearer fees incurred
in respect of such attempt.

4. The Service will only block access to WASP subscription services and/or any other WASP services charged via
Vodacom’s RAB platform, but is not effective against WASP services charged via premium rated SMS/MMS or any
other billing mechanism.

5. Vodacom will endeavour to implement the blocking and/or unblocking of MSISDN'’s within five (5) working days
from the date of submission of this application.

6. Should there be more than one (1) MSISDN that you wish to block or unblock, please complete the attached
spreadsheet and complete the required details.

7. ltis the sole and absolute responsibility of the Corporate to notify the end-users that WASP subscription services
have been blocked.

DISCLAIMER:

1. Vodacom does not guarantee the availability of the Service and neither Vodacom nor your Service Provider make

any representation or give any warranties, whether expressed or implied, in regard to the Service and assume no
liability or responsibility for the proper performance of the Service, and the Services are thus used at your own risk.
Neither Vodacom nor your Service Provider make any warranty that the service will meet your requirements, be
uninterrupted, complete, timely, and secure or error free.

INDEMNIFICATION:

You indemnify and hold Vodacom and your Service Provider harmless against all and any loss, liability, action, suites,
proceedings, cost, demands and damages of all and every kind, (including direct, indirect, special or consequential
damages), and whether in an action based on contract, negligence or any action, arising out of or in connection with the
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failure or delay in the performance of the Services offered, or the use of the Services, and/or your failure to notify the
end-users that the Service has been implemented .

| confirm that the information provided on this form and attachment(s) is true and accurate and that | am duly authorised
to make this application for implementation of the Service.

Name (print) Authorised signature Date
PLEASE FAX THIS PAGE TO: (to be provided by Service Provider Contact Person)
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