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1st Line Support

Facility IT Support/ Supervisor
1st line Support

Facility IT Administrator Support or IT Manager

2nd line Support
Vodacom Business Call Centre

mailto:0821940@vodacom.co.za

082 1940

Facility IT Administrator Support or IT Manager

Call Centre Requirements:
• Solution Identification (SI) Number ( this will be provided by a sales person)

• Issue description

• Troubleshooting will be done by a call centre agent based on FAQ’s provided

• Vodacom related issues will be directed to the corresponding department e.g. 

billing queries

• Application related issues will be directed to Mezzanine 

Mezzanine Product Support Process

3rd line Support
Vodacom Business Call Centre

mailto:0821940@vodacom.co.za

082 1940Mezzanine Requirements:
• Service Request number from Vodacom with the corresponding SI number;

• Issue description;

• Troubleshooting to be done with the customer directly;

• Resolve/Respond to the customer;

• Close the call – this will automatically close the call with Vodacom.
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• 0821940@vodacom.co.z

Mezzanine Product Support Process – Detail and Technical 


