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Installation Process



Mezzanine Application Support

* How to install and enroll my application?




1. Download and install your application

* You will receive a SMS with a URL link that will direct
you to a screen like the one below.
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Please visit this web page to
download the app and enrol:
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2. Download and install your application

* Open the message, click on the URL link in the SMS, and select
‘Open link’ (Screenshot 1). Select ‘Internet’ just once (Screenshot
2).

* You will receive a security question to confirm if you are sure you

want to continue with the installation process, click on ‘OK’
(Screenshot 3).

Complete action using

https://za-zerorated-
journey.mezzanineware.co...
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Following unknown links leaves

your device and personal data
vulnerable. By tapping OK, you
agree that you are solely
responsible for any damage to
your device or loss of data that
may result from following this
link.

Chrome Internet
Open link

Add bookmark

Copy text Just once

CANCEL 0OK

Screenshot 2
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3. Download and install your application

« Follow step 1 to download the application by tapping
on the ‘blue button’.

 If the application is already installed on the device, you
need to click on the ‘green button’ to enroll (when the

application ask to ‘scan barcode’) the application.
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4. Download and install your application

« Swipe the screen down (screenshot 1) to see the status of the
download to ensure it complete successfully (screenshot 2). Wait
for the download to complete.

* Then click on the application notification that has just been
downloaded to open the link (screenshot 3).

Screenshot 1 Screenshot 2 Screenshot 3/
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5. Download and install your application

« You might receive a warning that the installation is blocked
because the application does not originate from Playstore.

* Click on ‘settings’ (screenshot 1)
« Make a tick next to ‘unknown sources’ (screenshot 2)

« The download and installation will now continue.
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4 @ Security

Find my mobile web page

SIM card lock

Install blocked Set up SIM card lock
5 Passwords

For security reasons, your
device is currently set to block Make passwords visible
the installation of apps that

were not obtained from p|ay Device administration

Store. To change this, go to Device administrators
Settings > Lock screen and !
security, then enable Unknown Unknown sources
sources.

CANCEL  SETTINGS Verify apps

J Credential storage

Trusted credentials

Screenshot 1 Screenshot 2 /




6. Download and install your application

* Allow access to all required functionality on the device:
Just keep pressing 'next’ until the install option
appears in the bottom right-hand corner.

* Then click on the install option.
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Install this application? It will have Install this application? It will have
access to: access to:
Privacy Device Access
take pictures and videos n full network access

receive data from Internet
oximate loca (network- .
approximate location (network view network connections
based)

view Wi-Fi connections
precise location (GPS and >

network-based)
i control vibration
LI! modify or delete the contents of prevent phone from sleeping

your SD card

read the contents of your SD ; com.sec.android.provider.badge
card permission.READ
com.sec.android.provider.badge

Device Access permission.WRITE

CANCEL NEXT CANCEL INSTALL /




7. Download and install your application

* Once the application has installed, go back to the
internet or chrome page. Click on step 2 ¢ enroll

device’.
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Step 1:

Download App

Step 2:

Enroll Device




8. Download and install your application

« The application will now download the application data
(screenshot 1) you have now successfully enrolled the
application (screenshot 2).
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Please check:
e 'Mobile Data' setting is on
® 'Location’ setting is on

Enrolling..
e Synchronise (v ) - top right

Your app build version  2.1.10 >
Available since 2017-03

06
Your app container 4.13.0
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