
 

 
Web User Hierarchy Level Authority/Actions the user can preform 
Provincial Health 
Officer 

Province Can register: Provincial Health Officer, District 
Health Officer, Health Care Practitioner, Lab 
Personnel and Lab Support users (for the 
Province this role is assigned to) 
 
Can View the following dashboard reports (for the 
province this role is linked to): 
 
Samples Recorded 
Total Turnaround Time 
Total Time in Transit 
Laboratory Turnaround Time 
No. of samples registered per facility 

District Health Officer District Can register:  District Health Officer, Health Care 
Practitioner, Lab Personnel and Lab Support 
users (for the District this role is assigned to) 
 
Can View the following dashboard reports (for the 
District  this role is assigned to): 
 
Samples Recorded 
Total Turnaround Time 
Total Time in Transit 
Laboratory Turnaround Time 
No. of samples registered per facility 

DoH Provincial (labs) Can register: Provincial Health Officer, District 
Health Officer, Health Care Practitioner, Lab 
Personnel and Lab Support users 
 
Can View the following dashboard reports : 
 
Samples Recorded 
Total Turnaround Time 
Total Time in Transit 
Laboratory Turnaround Time 
No. of samples registered per facility 

Health Care 
Practitioner 

Health care facility Can register: Health Care Practitioner (web and 
mobile users) for the HCF this role is assigned to 
as well as Driver mobile users. 
 
Can View the following dashboard reports for 
specific facility: 
 
Samples Recorded 
Total Turnaround Time 
Authorized Results 
Summary of Results 
 

Lab Personnel Lab Can register: Lab Personnel, Lap Support and 
Lab mobile users as well as driver mobile users. 
 
 



 

Can View the following dashboard reports for 
specific laboratory: 
 
Samples Recorded 
Total Turnaround Time 
Laboratory Turnaround Time 
Total Time in Transit 
Authorized Results 
Summary of Results 
 
Can Perform: The Lab Personnel web user has 
the ability to upload AND authorize results. 

Lap Support Lab Can register: Lap Support and Lab mobile users 
as well as driver mobile users. 
 
Can View the following dashboard reports for 
specific laboratory: 
 
Samples Recorded 
Total Turnaround Time 
Authorized Results 
Summary of Results 
 
Can Perform: The Lab Support web user has the 
ability to upload results (can’t authorize results). 

 


