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What's New?

We are happy to announce that your RSA eLABS application will have an updated workflow.
These changes will take place on Friday, 28 July at 17:00

Update your application

When the blue banner appears, it is recommended that you update the application as soon
as possible.

If the 3 dots in the right-hand corner are orange, there is an update still pending. Please click
on the 3 dots and select 'Update’. Please note, that if you are halfway through an action,
complete the action before doing the update.

The built version of the application will be updated to 4.0.1 after the update.

South Africa

Welcome to eLABS

An app update is available.

Please check:
- 'Mobile Data’ setting is on
+ 'Location' setting is on

+ Synchronise - Select the three dots in the top right
> Sync (When the sync is successful the symbol on
the top right will turn green)

- Select ‘Update’ when an update is available

Build Version: 4.0.1. |

Last Sync Timestamp - Thu Jun 01 2023 15:26:44
GMT+0200 (South Africa Standard Time)

Mobile Changes

No maijor user related changes have been made to the system but due to backend system
changes, users are required to update their devices.



