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Troubleshooting

Vodacom & ¥ V4N 1416

eLABS O

Welcome to eLABS
Nicola HCF
Please check:
* 'Mobile Data' setting is on
+ 'Location' setting is on
+ Synchronise (&) - top right, when you open the app

+ The (&) arrows will turn green when synchronisation
is successful

+ Select ‘Update’ when an update is available

Next

Build Version: 3.0.0

Note:

Please ensure that
your application
build version is
aligned with the
version displayed in
the latest "What's
New" document. If
not, update your
application.

Vodacom & ¥
eLABS

Welcome to eLABS
Nicola HCF
Please check:
+ 'Mobile Data' setting is on
+ 'Location' setting is on
+ Synchronise (&) - top right, when you open the app

+ The (&) arrows will turn green when synchronisation
is successful

+ Select ‘Update’ when an update is available

Build Version: 3.0.0




Vodacom & ¥

< eLABS

Login Page

ALL USERS *

No value selected

PASSWORD *

Login

Forgot Password

ETdS

Vodacom ] ¥

Choose an option

Nicola Nurse - Nicola HCF

‘ Caeri Nurse - Nicola HCF

Default:12
3456

Vodacom & ¥ V401416
< eLABS O
Login Page
ALL USERS *
‘ Caeri Nurse - Nicola HCF X ‘
PASSWORD *

Forgot Password

Back




Reset password (first time login)

Vodacom [ ¥ Vodacom [ ¥ 14:16 Vodacom & ¥

< eLABS O

Reset Password

Welcome
Please enter a password with 6 or more characters.
You are free to combine Uppercase / Lowercase
characters and numerical values. Example:
Icebrk2017.

—

ENTER PASSWORD *
Enter Password

I

Are you sure you want reset your

RE-ENTER PASSWORD *
Re-enter Password

Reset Password “

password?

Please set a new password




Terms & Conditions (first time login)

Vodacom & ¥ V401416

¢ eLABS O

Terms And Conditions

These Terms and Conditions (“the Terms and Conditions™)
govern your (“the User”) use of the website located at the domain
name nhls.ac.za (“the Website”) which is owned and hosted by the
National Health Laboratory Service (“the NHLS")

* By accessing and using the Website, the User agrees to
be bound by the Terms and Conditions. If the User
does not wish to be bound by the Terms and
Conditions, the User may not access, display, use,
download, and/or otherwise copy or distribute content
obtained at the Website.
The National Health Act (“the NHA™) requires that
health care providers (which include health care

iti ) and health care i are
responsible for personal information about their
Patients and must ensure that such information is
effectively protected against improper disclosure at all
times.
The User who accesses all or any information in this
‘Website concerning a Patient (“the Patient”), including
information relating to his or her health status, medical
samples, treatment, or stay in a health establishment,
(“Personal and Confidential Information™) makes the
following undertakings —

« The protection and disclosure of all Personal and
Confidential Information of the Patient is
governed by the Constitution of the Republic of
South Africa Act No. 108 of 1996, the NHA, the
Promotion of Access to Information Act, 2 of
2000 and the Ethical Rules of the Health
Professions Council of South Africa and the
National Patients’ Rights Charter, and hereby
undertakes to abide by these prescripts;

The Personal and Confidential Information of
the Patient shall be used only for appropriate
purposes for which it is being made available to

< elLABS

« The information disclosed will not be
deemed to be within the foregoing
exclusions merely because such
information is embraced by more general
information in the public domain or in a
party’s possession; and any combination
of features will not be deemed to be within
the foregoing exclusions merely because
individual features are in the public
domain or in a party’s possession, but only
if the combination itself is in the public
domain or in a party’s possession.

» The determination of whether information is Personal
and Confidential Information shall not be affected by
whether or not such information is subject to, or
protected by, common law or statute related to
copyright, patent, trademarks or otherwise.

| have read and accept

Notes:

If you want to revisit
Terms and
Conditions. Select
"View Profile" from
the Main Menu and
click on the Terms
and Conditions
button.

Vodacom & ¥ V401416
< eLABS O

No contact number

Facility

Facility Name
Nicola HCF

Facility Code
1992

Facility Type
HealthCareFacility

Contact number
27783337777

Terms And Conditi




Mobile users with a valid cellphone number on the system will
receive an SMS with a default password to reset their password.

FO rg O‘t Pa S SWO rd If no valid cellphone number exists for the user on the system, the

support desk must be contacted to retrieve the default password.

Vodacom & ¥ Vodacom ] ¥ V4 14;15com & 2 V4Nl 1416

< eLABS O < eLABS b i
Login Page Forgot Password
ALL USERS *
Nicola Nurse - Nicola HCF X ‘ Generate Password

PASSWORD *
Cancel

Login
Password still does not match User
credentials. Click on FORGOT

PASSWORD to receive an sms with your Forgot Password

password.

Back




Servicepoint: Healthcare Facility
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LOg Requisition (create a batch)

Vodacom [ ¥ V401416 Vodacom =] ¥ V4l 1416 Not Vodacom [« ¥
3 otes:
< eLABS (878
O
s S s Please note that
Welcome to eLABS Batch Management each user is limited

to 1 batch per batch
type. If you would
like to use an

HealthCareFacility: Nicola HCF
Create General Batch

LI Edit a batch by selecting it from LIST OF BATCHES

Total for Today =0

CREATED .
Result LIST OF BATCHES eXIStlng L:)atCh on
Avfial:uleio Barcode Y TestType Y  Sample Type A 4 yOUF deV|Ce, seleCt
the batch from the Batch with barcode:

list. If the batch has 1992_18APR20_15872164
: 12 does not exist

No items to display

Notifications
0

been collected, but
still shows on the
device, simply
navigate to Sample
Management and
mark the batch as
collected. Then
create a new batch.

Do you want to create it?

Sample Status

View Profile

Logout

Close the application




Log Requisition (add samples to batch)

Vodacom [« ¥ V401416
< eLABS O

Sample Management

Batch Barcode: 1992_18APR20_1587216412

Add Sample
Remove a sample by selecting it from LIST OF SAMPLES
IN BATCH
LIST OF SAMPLES

Barcode N4

No items to display

Vodacom ] ¥ V.4l 1416
< eLABS O

Sample Information

Press 'Scan barcode' to scan barcode.

A
¢ Scanbarcode

If you can't scan the barcode, enter the barcode below.

TMBC18042020A

Back

Vodacom & ¥ V.4l 1416
< eLABS O
Sample Management

Batch Barcode: 1992_18APR20_1587216412

Add Sample

Remove a sample by selecting it from LIST OF SAMPLES
IN BATCH

LIST OF SAMPLES

Barcode A 4

TMBC18042020A >

Back




LOg Requisition (confirm sample)

Vodacom [ ¥ V401416

< eLABS O

Sample Management

Batch Barcode: 1992_18APR20_1587216412

Add Sample ‘

Remove a sample by selecting it from LIST OF SAMPLES
IN BATCH

LIST OF SAMPLES

Barcode

TMBC18042020C

> ||
TMBC180420208 >
TMBC18042020A > l

Most recent
scanned
sample listed
at top.
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LOg Req uisition (edit incorrectly scanned samples)

Vodacom ] ¥

Vodacom [ ¥ V401416
< eLABS &
Sample Management

Batch Barcode: 1992_18APR20_1587216412

Add Sample

Remove a sample by selecting it from LIST OF SAMPLES
IN BATCH

LIST OF SAMPLES
Barcode v Deleting Sample
TMBC18042020C > You are about to delete this sample. Are
TMBC180420208 > you sure you want to proceed?
TEECE Remove from Batch > N ote:

- =

A sample can be
removed from a
batch and then
linked to another
batch in "Sample
Management" OR a
sample can be
DELETED.

ﬁ-

Cancel

Vodacom & ¥

< eLABS O

Sample Management

Batch Barcode: 1992_18APR20_1587216412

Add Sample

Remove a sample by selecting it from LIST OF SAMPLES
IN BATCH

LIST OF SAMPLES
Barcode Y
TMBC180420208 >

S—
TMBC18042020A >

Done

Back

16




Sample Management

Vodacom & ¥ V401416

< eLABS 8

Welcome to eLABS

HealthCareFacility: Nicola HCF

oday

Results

Available=0
Notifications

0

Sample Managem

Sample Status
View Profile
Logout

Close the application

Vodacom ] ¥

Deleting Sample

You are about to delete this sample. Are
you sure you want to proceed?

Note:

Click on a sample to
see editing options.
1. Incorrect samples
can be DELETED.

2. Samples linked to
a wrong batch can
be removed from the
batch.

Vodacom & ¥ V401416
< eLABS &
Sample Management

Batch Barcode: 1992_18APR20_1587219288

Add Sample

Remove a sample by selecting it from LIST OF SAMPLES IN
BATCH

LIST OF SAMPLES
Barcode v
TMBC18042020CC >
TMB! >
Remove from Batch ‘ N

. - _

Cancel




Sample Management

odaco 6 Vodacom ] ¥ Vodacom o] ¥

Note:

Empty batches can
be deleted from the
list of batches by
clicking on the batch
you would like to
delete and then
selecting "Delete".

< eLABS & i
Sample Management
Sample Barcode: TMBC18042020BB

Batch Barcode:

AVAILABLE BATCHES

Barcode ¥ Test ¥ Sample ¥

Type Type
1992_18APR20_15” Default Default > Success

You have successfully linked Sample

Samples not linked 1992_18APR20_1587216412
to a batch (list of
samples) can be -,

linked to a batch by
clicking on the
sample, choosing
"Edit" and then
selecting the batch
you wish to link it to
from the list of
available batches.

This batch cannot be deleted because it
has items linked to it. Please contact
support if you wish to remove this
batch.




Sample Management

< eLABS

)

Manage Samples

Manage batches and samples by selecting them from...

LIST OF BATCHES

| Barcode Y Test Y Sample ¥

| Type Type

| 1992_24AP| 047 Default Default >
LIST OF SAMPLES

| Barcode Y TestType ¥  Sample Type 4

| NTS24042020D Default Default >

Note:

If a batch has been
collected, but still
shows on the device,
you can mark the
batch as collected
and it will be
removed from your
device.

Vodacom ] ¥ V4Nl 416

< elABS

Sample Management

Batch Barcode: 1992_24APR20_1587737047

Add Sample

Remove a sample by selecting it from LIST OF SAMPLES

IN BATCH
LIST OF SAMPLES

Barcode

NTS24042020C

NTS240420208

NTS24042020A

Done

Mark As Collected

Back

Vodacom & ¥

Mark Batch:
1992_24APR20_15877370
47 as collected

Are you sure you want to mark this
batch as collected?

- e




Servicepoint: Courier
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HCP captures Driver collects Driver delivers Hub receives
electronic requisition samples from HCF samples to hub and registers
samples on LIS
Hub tests samples
1 O Results - OR refers samples
communicated ~ for lab to test
to the patient D
v
Results available Lab receives samples Driver delivers Driver collects
on HCP's mobile and tests samples samples to Lab samples from hub

9 8 7 6
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Collection - Scan Facility Barcode

Vodacom [ ¥ V401416
< eLABS O

Welcome to eLABS

Courier: Nicola Courier

Collection
Collected today = 0

Delivery
Delivered today = 0

Sample Management

View Profile

Logout

Close the application

Vodacom ] ¥ V4Nl 416
< eLABS it

Sample Collection - Facility

As you enter the facility, please press the box to scan
the facility barcode or manually enter the barcode
below:

{3 Scan facility's barcode -

ENTER FACILITY BARCODE *

Enter facility barcode

Back

Facility barcodes
should be displayed
at facility entrances.
The facility scanner
will only work for QR
codes.

22




Collect Batches

Vodacom & ¥ V401416
< eLABS O

Vodacom ] ¥ V401416
< eLABS O

Vodacom [ ¥ V401416
< eLABS >

Sample Collection

Press 'Scan barcode' to scan barcode.

Sample Collection

Press 'Scan barcode' to scan barcode.

Sample Collection

Press 'Scan barcode' to scan barcode.

{3 Scanbarcode ‘ {3 Scanbarcode Number Of {3 Scan barcode
samples in a y
geyllz:uf:an‘t scan the barcode, enter the barcode Lfe):guw-can t scan the barcode, enter the barcode batCh ("NA" will geylg\‘:v‘can't scan the barcode, enter the barcode
Enter barcode TMBC180420200| show when Enter barcode
item count is
LIST OF SAMPLES LIST OF SAMPLES due to LIST OF SAMPL
Barcode Y  Numberof items A 4 I Barcode A\ 4 . Number of items v ‘ Syncing)_ r m Number of items ‘
No items to display ‘ No items to display ‘ TMBC18042020D 7 > ‘
Note:
scanning or manually
of a single sample
within the batch OR

the actual batch
barcode.




Confirm Collection

Vodacom [ ¥

Thank You

The items have been added to the
collection list

Note:

sender.

Retrieve the details
and signature of the

Vodacom ] ¥

elLABS

Sample Collection - Summary

Please confirm these details

Facility Name Nicola HCF Number of
Facility Code 1992 batChes

collected.
Date April 19 2020

Number of Batches 1:

NAME *
Name

SURNAME *
Surname

’ #  Please sign to accept™

V401416
< eLABS O

Vodacom & ¥

[

Number of Batches

NAME *
Nicola

SURNAME *
Maarschalk

Back

e X




Multiple Collections

Vodacom [a]

Z

Collection Complete

Are you leaving the facility?

No = Collect
batches from
another
collection point
within the
facility.

Yes =
Collection is
complete.

Vodacom ] ¥

Samples logged

Heading back to collection details
screen

25




Delivery - Scan Facility Barcode

Vodacom [ ¥ V401416
< eLABS s B 4]

Welcome to eLABS

Courier: Nicola Courier

Collection
Collected today = 1

Delivery
Delivered today = 0

Sample Management

View Profile

Logout

Close the application

Vodacom ] ¥ V4Nl 416
< eLABS 2

Sample Delivery - Facility

As you enter the facility, please press the box to scan
the facility barcode or manually enter the barcode
below:

-

{3 Scan facility's barcode ‘

ENTER FACILITY BARCODE *

Enter facility barcode

Back

Facility barcodes
should be displayed
at facility entrances.
The facility scanner
will only work for QR
codes.

26




Scan Batch Barcode(s)

Sample Delivery

eLABS

Press 'Scan barcode' to scan barcode.

OF

e

{3 Scanbarcode

If you can't scan the barcode, enter the barcode below.

Enter barcode

Deliver all

Submit manually

LIST OF SAMPLES

Barcode

No items to display

Next

No samples to deliver

Back

Note:

Deliver a
single batch
by scanning
or manually
entering the
barcode of a
single
sample
within the
batch OR the
actual batch
barcode.

Deliver all
batches
within your
possession
by selecting
"Deliver all".

elLABS

Sample Delivery

Press 'Scan barcode’ to scan barcode.

Fa
« o Scanbarcode

If you can't scan the barcode, enter the barcode below.

Enter barcode

Submit manually

LIST OF SAMPLES

Barcode

1992_18APR20_1587216412

No samples to deliver

27




Confirm Delivery

Vodacom [ ¥

< eLABS O

Sample Delivery - Summary

Back

Please confirm samples
Number of
Facility Name Demo Lab batCheS
delivered.
Facility Code 202020
Nr of batches delivered 1
NAME *
Name
SURNAME *
Surname
# Please sign to accept* *
—

Retrieve the details
and signature of the
receiver.

Vodacom ] ¥

< eLABS O

-

Nr of batches delivered

Back

rd X

28




Sample Management

Vodacom [ ¥ Vodacom ] ¥ Couriers can Vodacom & ¥ V401416
< eLABS O < eLABS O also add an < eLABS O
List of
Welcome to eLABS batches Batch Management orphan Sample Management
Courier: Nicola Gourier within your sample fo the Batch Barcode: TM/NX/180420A
o pOSSGSSiOI’] Add samples to last batch collected last batch S —
ollection . ress 'Scan barcode' to scan barcode.
Lallected toilayR List of Batches In Your Posession collected.
LIST OF BATCHES {3 Scan barcode
Delivery
Barcode ¥ I;;te b :;g‘eple b4 If you can't scan the barcode, enter the barcode below.
\TM/NX/IBMZOB ‘ > Enter barcode
SRmple Manace TM/NX/180420A > d4a l
Add Sample
Barcode Y
Logout ‘ TMBC18042020CC
Close the application TMBC18042020AA
‘ TMBC180420208B
Note: Note: 2Rl
SOI e.t batch t Linked samples will
.e ectha atc | ° only be visible once
rlekwd te ismg etsh all batch data has
n .
ed to the batc synced.




Servicepoint: Healthcare Facility
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Vodacom [ ¥ V401416
< eLABS O

Welcome to eLABS

HealthCareFacility: Nicola HCF

Log Requisition
Total for Today =0

Results
Available=9

Notifications
6

Sample Management

Sample Status

View Profile

Logout

Close the application

Vodacom ] ¥ V401416
< eLABS O

Results Main Menu

All Unread Results
Total=9

Results for Action
Total=1

Results Acknowledged
Total=3

All Results
Total=0

All Unread Results

All results (includes suppressed
results).

Results for Action

Unsuppressed, invalid, rejected and
amended results.

Results Acknowledged

Results that have been read by the
HCP.

All Results

All results for easy searching.

32




Notifications

Notifications are
r— i only received for: odacom o 416 vodacom [ ¥
< eLABS O Results < eLABS 2
for Action
Welcome to eLABS Unsuppressed, Welcome to eLABS
HealthCareFacility: Nicola HCF invalid, rejected Select the notification that you want to delete. “I
$§§i§i§iisitgon and amended April 18 2020 6:33 PM - ACTION: A new result requires action >
Y results.
April 182020 6:33 PM - ACTION: A new result requires action >

Results
Available=9

Back " N
6

Would you like to go to the results page
after deleting?

Sample Management

Sample Status

View Profile

Logout

Close the application




Results (read results)

Vodacom [« ¥
< eLABS O §

Results Main Menu
All Unread Results
Total=9

Results for Action
Total=1

Results Acknowledged
Total=3

All Results
Total=0

Vodacom ] ¥ V401416
< eLABS O

Browse Results

A
.. Search

SEARCH *
Search

RESULTS:
Sample Y Name Y Test T —
Barcode Surname Type
AN2 Patient 8 VL >
AN240420D Patient 4 VL >
AN240420C Patient 3 VL >
AN240420K Patient 11 VL >
AN2404201 Patient 9 VL >
AN240420J Patient 10 VL >
AN240420L Patient 1 VL >
AN240420E Patient 5 VL >
AN2404208 Patient 2 VL >

AN240420A Patient 1 VL

< eLABS C o

Contact number: 27798883736

SAMPLE DETAILS

Barcode: AN240420H

Test Type: VL

Referred by: wiB

Time sample taken: 2020-02-18T12:30:00

Test date: 2020-04-24T13:20:00

Tested By: Nicola

Authorized date: 2020-04-24T13:35:00

Authorized by: Alex

Read Result

Back




Results (read results)

Vodacom [ ¥

Result acknowledged and actioned as
per SOP.

Vodacom ] ¥

elLABS

Selected Result

LOCATION DETAILS

Result's Healthcare Facility: Nicola HCF

Lab name: Nicola Lab

PATIENT DETAILS

Name: Patient

Surname: 8

ID Number: P8

Date of Birth: 2004-04-11

Gender: Female

Contact number: 27798883736

SAMPLE DETAILS

Barcode: AN240420H

Test Type: VL

Vodacom & ¥

< eLABS

V401416

Time sample taken: 2020-02-18T12:30:00

Test date: 2020-04-24T13:20:00

Tested By: Nicola

Authorized date: 2020-04-24T13:35:00

Authorized by: Alex

Result
SAMPLE DETAILS

Result: 400

Unit: copies/ml

Result status: Suppressed

Observation status: Amended




Servicepoint: Laboratory
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TrakCare

Please follow the TrakCare standard
operating procedure as currently set
out for registration laboratories and
testing laboratories.
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