
   
 

What’s new? 
We are excited to announce that the eLABS application will be upgraded to a new and 
improved version. The upgrade will be done tonight: 

20:00 
24 April 2020 

BUILD VERSION 3.0.0 
Please expect some delays in data transmission. We apologise for the inconvenience, 
but can ensure that it will be worth the wait.  

Mobile: Changes 
This document will refer to the mobile training manual that has been sent along with this 
notification.  

Healthcare Facility 
These are the highlights to take note of. Please study the training manual for further details.  
 

1. You will be asked to sign a new set of Terms and Conditions. Please read it carefully. 
The Ts & Cs will also be available under "View Profile" -> "Terms and Conditions", 
should you ever want to revisit them (see slide 10).  

2. You will no longer be able to "Mark Batch as Collected" from "Log Requisition". 
Please navigate to "Sample Management" for this functionality (see slide 20). 

3. We are happy to announce that the look and feel of electronic results have been 
improved (see slides 35 -36).  

Courier 
These are the highlights to take note of. Please study the training manual for further details.  
 

1. You will no longer be tasked to pair or sync your temperature pods.  
2. The collection confirmation signature has moved to the last screen in the workflow 

(see slides 24 - 25). 
 


