
   
 

What’s new? 
We are happy to announce that the following changes will be available on your eLABS 
application from Tuesday, 6 Aug 2019, 18:00: 

Web Portal 

Reports 
We changed the default date for all reports to the first day of the current month and the last 
day of the current month for your convenience.  

  

Operational Dashboard 
The following columns have been added to the Operational Dashboard: 

1. "First Delivery" - Count of first deliveries. 
2. "Second Collection" - Count of first collections. 
3. "Second Delivery" - Count of second deliveries.  



   

 
We also added the batch barcode to records ("View Records" feature): 

 

 
  



   
Mobile Courier  

Data not available 
When a sample is scanned to collect a batch, the "No. of items" linked to the batch will show 
in the second column of the table "LIST OF SCANNED SAMPLES". In the case where the 
batch and its linked samples have not yet synced to the eLABS backend then the message 
"Data not available" will show. This is nothing to be concerned about - the data will update 
once synced.  

 

  



   
Deliver All 
We returned the "Deliver All" button to couriers. Please note that when you would only like to 
deliver a single batch or specific batches to a location, then you need to scan a sample from 
each of the batches to deliver them, BUT when you would like to deliver ALL batches - then 
you may use the "Deliver All" feature.  

 


