eLABS

#beyondLIS

What's new?

We are happy to announce that the following changes will be available on your eLABS
mobile App from Monday, 18 February 2019:

Mobile Users:

The process to set and reset passwords have changed. This is to ensure additional
protection of your data. The process will now work as follow:

NEW USER setting password for the first time (using DEFAULT PASSWORD 123456):

< eLABS O i
< eLABS O
; Reset Password
Login Page

ALLUSERS: "

Welcome :
New User 1-Demo HCF b Please enter a password with 6 or more characters. You

are free to combine Uppercase / Lowercase characters

and numerical values. Example: Icebrk2017.

PASSWORD

ENTERPASSWORD *
Enter Password

RE-ENTER PASSWORD *
Re-enter Password
Please set a new password
Reset Password
OK

Login

Password Hint

Forgot Password

Back

(]

< eLABS

Reset Password

Welcome :
Please enter a password with 6 or more characters. You
are free to combine Uppercase / Lowercase characters
and numerical values. Example: Icebrk2017.

ENTER PASSWORD *

Are you sure you want reset your

password

Your password has been saved

Reset Password
OK

Cancel Cancel
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FORGOT PASSWORD (user with a VALID cell phone number):

An SMS will be sent with a default password that will navigate the user to reset their

password.
< eLABS O
< eLABS &t
) Forgot Password
Login Page
ALLUSERS: *
New User 2 - Demo HCF X

Password

Login

Your password has been reset, an
sms will be sent to you mobile
number shortly

Are you sure you want reset your

Forgot Password password

Back
Cancel

FORGOT PASSWORD (user with NO or an INVALID cell phone number):

The support desk will provide the user with a default password that will navigate the user to
reset their password.

< eLABS O i < eLABS O
Login Page Forgot Password

ALL USERS:*

PASSWORD

Login
Please contact the Mezzanine

Support Desk to reset your
password. Contact Details:

Are you sure you want reset your
+27218802222 Operating Hours:

Forgot Password
password

Monday - Friday, 08:00 - 17:00.

Back

Cancel

PLEASE NOTE: You will no longer be able to see your password HINT!



