
Support User Role – Reset Password 
Steps

Web Portal Guide



Helium Login Screen
- Go to 
https://helium.mezza
nineware.com

2

https://helium.mezzanineware.com/


Login with your helium credentials
- Login with your 
mobile number
starting with your 
country code e.g. 
“27” and helium 
password.
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Login with your support user role
- Tap on “Support” 
the third option on 
your left hand side. 
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Find helium user
- Tap on “Find user” 
at the top right-hand 
side of your screen. 
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Search support user
- Type in the user’s 
number starting with 
your country code 
e.g. “27” and tap on 
“Search”
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Support user’s details
- Once you have 
entered the user’s 
mobile number, 
his/her personal 
details will display:
- Tap on “Actions”
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Change password
- Tap on “Change 
password”. 
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Change password
- You will now see the 
change password 
screen. When you make 
a tick next to “Show me 
the new password?” 
Screenshot 1 the 
password will appear 
that is going to be sent 
to the user. 

- To sent the user the 
password, tap on 
“Change password”.

- The user will receive 
the following message 
(Screenshot 2) when 
the password has been 
reset. 
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Screenshot 1

Screenshot 2


