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31 Login with your helium credentials
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. Login with your support user role
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Web Users Chart

No Data

Sync Activity Chart
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Find app

- Tap on “Find user”

at the top right-hand
side of your screen.
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7 Support user’s details
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Support User

Personal Infg Device Info
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Title Mrs

$54900069342270

First name Lucinda

Surname Basjan

Email address lucindabasjan@gmail.com

Birth date 1970-01-01

Gender Female

Language English

Time zone Africa/Johannesburg
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- Once you have
entered the user’s
mobile number,
his/her

will display:

- Tap on




18 Change password
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Home

Support

Support User

Personal Info

Title

First name
Surname
Email address
Birth date
Gender
Language

Time zone

27760812058

English

Africa/Johannesburg

Q Search

Device Info

security policy

Communicated

support

© 2017 Mezzanine Ware (Pty.) Ltd

Online

Active

Change password

Actions

- Tap on “Change
password”.



19 Change password
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Change password

¥/ Text the new password to the user?

¥/ Force the user to change his/her password?

% Show me the new passQrd?
728136

Change password

Screenshot 1

- You will now see the
change password
screen. When you make
a tick next to “Show me

Your Helium password has
been reset. Your user name
is 27760812058 and your
password is 181471

Screenshot 2

he new password?”

creenshot 1 the
lpassword will appear
that is going to be sent
to the user.

- To sent the user the
password, tap on
“Change password”.

- The user will receive
the following message
(Screenshot 2) when
the password has been

reset.



